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FOR IMMEDIATE RELEASE 
Aug. 7, 2018 
Contact: Angela Thomas, Interim Director, Delaware County Job and Family Services, 740-833-
2307 
 
 

Delaware County Job and Family Services Call Center Down Later This Month 

DELAWARE, Ohio — All statewide eligibility systems at Delaware County Job and Family 
Services will be unavailable because of system updates Thursday, Aug. 23; Friday, Aug. 24; and 
Monday, Aug. 27. The agency will be open, but staff will be very limited in their ability to 
research information and will be unable to issue any public-assistance benefits. 

Delaware County Job and Family Services will still accept applications and will process them as 
soon as possible, but there could be a delay during this time. 

Please plan accordingly when preparing to call for interviews or to request services and 
information from Delaware County Job and Family Services. 

For more information, contact Delaware County Job and Family Services by calling (740) 833-
2300 or by visiting their website at https://jfs.co.delaware.oh.us/.  
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