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September 4, 2019 Pre-hospital Care System Advisory Board of Directors- Meeting Notes
Present:
Gary Honeycutt- Chief Genoa Twp
Dale Fling- Chief Harlem Twp
Tom O’Brien- Chief Liberty Twp 
Matt Noble- Chief Orange Twp 
John Donahue- Chief Delaware City Fire
Patrick Brandt- Director 911, Delaware County
Michael Frommer- County Administrator
Jeff Fishel- Director Delaware County EMS
Marisa Stith- Communications Assistant 
Susan Hanson and staff- HelpLine Executive Director 

Approval of July 2019 meeting notes
Motion to approve July 2019 meeting notes by Jeff Fishel, seconded by Patrick Brandt
All in favor, none opposed
HelpLine
Susan Hanson and the team from HelpLine presented to the board about their services. Link to access HelpLine brochures: is  https://helplinedelmor.org/wp-content/uploads/2019/09/Delaware-County-Resource-Brochure-rev-9.9.19-tld.pub-1.pdf. 
HelpLine is working to get materials out to stations so they are available to staff, neighbors, friends, family, etc. 
Two PDF’s from HelpLine are attached 
Department Updates
Jeff Fishel
Delaware County EMS has welcomed Assistant Chief Jeny Cochran, Captain Scott Gano, and Captain Glen Keating to the administration team
Chief John Donahue
October 4 First Friday- Fire Prevention and More was expanded; Warrior Within/Dan Nevins event, President Rutherford B Hayes statue unveiling.
Reminded all that each department was invited and asked to bring a unit to the First Friday celebration  
Chief Tom O’Brien
Liberty Township Fire Department began soft billing
Chief Matt Noble
Drone 362 has been on a few runs as a part of the 90-day trial 
Chief Dale Fling
No updates to share
911 Director Patrick Brandt
No updates to share
Committees
Level of Service meeting on September 9
Regional Collaboration Meeting 
	Focus on mental health
	Medication purchases
	Regional Training
	Minimum qualifications classes’
	Mutual training for new equipment 
Technology and equipment Committee first meeting September 24 

CAD Committee Update
Met yesterday (Sept. 5) after several days of evaluations with vendors
The committee unanimously chose Tyler New World 
On September 26 the committee will go through the proposal from Tyler New World 
From there, by November 1 the committee will do site visits, contract in process
AVL, location coordination, potentially linking to Westerville
Have only received rough estimate on cost, awaiting
Next Meeting: October 2, 2019 at 1 p.m. 101 N. Sandusky Street Delaware, Ohio 43015 
Additional Discussion
County Administrator Mike Frommer spoke with the commissioners individually about funding. The board will work on setting protocols and then discuss funding
Chief Donahue mentioned adding more presentations/visitors like HelpLine that could be used as a resource and a partner to the departments
Motion to adjourn meeting by Chief Honeycutt, seconded by Patrick Brandt
All in favor, none opposed 
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CRISIS ENGAGEMENT PROGRAM
EXPECTATIONS “The front door to mental health

and substance abuse treatment”

TWO WAYS TO MAKE A REFERRAL
1.

Complete a referral form and fax referral form to
740.369.0358

2. Call HelpLine at 740.369.3316 and request
a refferral

POST-REFERRAL PROCESS

1. Client will be contacted by a licensed
professional within 24 hours of the referral.

2. If contact is not made at the initial call,
two additional cals will be made in attempt
to engage client.

3. Once contact has been made, CEC staff will
complete assessments to gauge level of lethality,
and level of care needed.

4. Client driven goals will be established to provide
personalized care.

5. Barriers to treatment will be assessed.
6. Community resources will be provided.

7. Staff will continue to engage with client
until their scheduled intake appointment arrives.

8.0nce linked with treatment, one final call will
be made to ensure client’s satisfaction.
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HelpLine

CRISIS ENGAGEMENT & SBIRT PROGRAM

Assisting Delaware and Morrow County
residents with gaining access to mental
health and drug and alcohol treatment
through ongoing support and assessment.

SERVICES

* Free, confidential support via phone
or texting

* Links to mental health and drug &
alcohol treatment

* Assesses barriers and problem
solves solutions

« De-escalate crisis

« Assessment of symptoms
to ensure appropriate
level of care

* Reduce mental health -
driven hospital visits

» Provide access to priority
appointments
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Del. Gen. Health District

740.368.1700

Dept. of Job & Family Services

740.833.2300

Delaware City Police Dept.

911 or 740.203.1111

Delaware County Sheriff

911 or 740.833.2810

Social Security Administration

1.888.475.0296

DJFS Medicaid Application

1.844.640.6446

Ohio Department of Aging

1.800.282.1206

SourcePoint Food & Nutrition

740.203.2432

William St UMC Place At The Table
1st Wed 5pm-6:30pm

28 W. William St., Del.
740.363.4741

Andrews House 2nd Fri 6pm-7pm; 3rd
Thu 5pm-6pm; 3rd Mon 5:30pm-6:30pm

39 W. Winter St., Del.
740.369.4520

First Presb. Church Winter St Diner
4th Thu 6pm-7pm Jan-Oct

73 W. Winter St., Del.
740.363.1205

Zion AME Church, A Table Prepared
4th Sat 4pm-6pm

140 S. Washington St., Del.
740.363.1810

Food Assistance/Food Pantries

Belle Avenue Church Food Pantry
Tue & Fri 1pm —2pm

162 Belle Ave., Del.
740.369.4943

Clinics/Medical Help/Disability Services

Grady Memorial Hospital

740.615.1000

DJFS SNAP Assistance (Food)

1.844.640.6446

People In Need

138 Johnson Dr., Del.

Del. Gen. Health Dist. - Bureau for 740.203.2095
Children with Medical Handicaps
Del. Gen. Health Dist. Immunization 740.203.2040

clinic

Board of Developmental Disabilities

740.201.3600

and Children (WIC)

Mon - Thu 9am-noon, 1pm-4:30pm, Fri 740.363.6284
9am-noon, 1pm-3pm
Del. Gen. Health Dist. Women, Infants 740.203.2050

Vineyard Free Clinic

1001 W. Cherry St.,

Ohio Attorney General

1.800.282.0515

Ohio Environmental Protection
Agency (EPA)

614.644.3020 1.800.282.9378

U.S. Dept. of Housing and
Urban Development (HUD)

1.800.669.9777
614.469.5737

Veteran's Services

Apprisen Credit Counseling

Taxes/Financial

740.833.2010

1.800.355.2227

Bridges Com. Action - (VITA)

740.369.3184

Delaware Co Auditor
Homestead Exemption

740.833.2900

Ohio Dept. of Taxation

1.800.282.1780

Sunbury Community Library
AARP Tax Aide Program

740.965.3901

Financial Assistance

Vineyard Church
1st & 3rd Mon 4pm-7:30pm

1001 W. Cherry St., Sunbury
740.965.8888

Del. City Vineyard Church FEED
2nd & 4th Mon 6pm-8pm except May/Dec

32 Troy Rd., Del.
740.362.6383

Highpoint Community Free Meal
3rd Wed 5pm-7pm

795 Pollock Rd., Del.
740.363.1754

Common Ground Free Store
Tue & Thu 6pm-9pm; Wed, Sat 10am-
1pm

193 E. Central St., Del.
740.369.3733

Worthington Resource Pantry

(Zip code 43035 and 43065)

Food Pantry Mon 10am-2pm, Wed 3pm-
7pm, 3rd and 4th Sat 10am-noon; Bread
and Produce Pantry 1st, 2nd, and 5th Sat
10am-noon

6700 Huntley Rd., Cols
614.985.1766

Pleasant Hill Freewill Baptist
3rd Fri 4pm-6pm

230 Hayes St., Del.
740.363.5295

Qutreach Christian Center
4th Tue 5pm-6pm

77 London Rd., Del.
Bid.B
740.362.2808

HelpLine (after hours emerg.)

211 or 740.369.3316

American Red Cross (Veterans or
disasters only)

Metropolitan Housing Authority

740.362.2021

740.369.1881

Dept. of Job & Family Services 740.833.2300 Lega|

Veteran's Services 740.833.2010 Better Business Bureau 614.486.6336
People In Need 740.363.6284 Child Support Enforcement Agency 740.833.2720
Bridges Community Action 740.369.3184 Legal Aid Society—Marion 1.888.301.2411
Partnership Pro Seniors Inc. 1.800.488.6070
Salvation Army 740.369.5301

Interfaith Legal Clinic (3rd Tue)

Andrews House 740.369.4520

Salvation Army Pantry
Mon-Fri call for appt. times

340 Lake St., Del.
740.369.5301

1st & 3rd Mon 5pm Sunbury
740.965.8888
Delaware Speech and Hearing 740.369.3650

Vineyard Church Pantry
1st & 3rd Mon 4pm-7:30pm

1001 W. Cherry St., Sunbury
740.965.8888

Buckeye Valley Food Pantry
Tue 10am-noon (BV school district)

101 E. High St., Ashley
614.507.0426

Grace Point Com. Church, Open Table
2nd Tue, 4th Thu 7pm-8:30pm
(43065, 43035, 43240 areas only)

2393 Peachblow Rd.,
Lewis Center Area
740.548.7718

Grace Free Clinic

Mon 9am-11am, Wed 5:30pm-8:30pm

EXCEPT 5th Mon/Wed of month

Substance Abuse/Mental Health

Syntero - (Children and Adolescents

Mental Health)

40 S. Franklin St., Del.
740.816.8335

740.428.0428 x133

Recovery & Prevention Resources

(Addictions)

740.369.6811

Big Walnut Friends Who Share

Wed 9am-11:30am, 2nd & 4th Tue
6:30pm-8pm; 2nd Sat Sr. Citizens 10am-
noon

14440 E. St. Rt. 37, Sunbury
BW School District,
740.965.9596

Maryhaven (Addictions & Mental
Health)

740.203.3800

Southeast Healthcare Services
(Adult Mental Health)

740.695.7795

Mid-Ohio Psychological Services

740.417.9265

Del. City Vineyard Church FEED
2nd & 4th Mon 6pm-8pm except May/Dec

32 Troy Rd., Del.
740.362.6383

Highpoint Community Food Pantry
3rd Wed 5pm-7pm

795 Pollock Rd., Del.
740.363.1754

Pregnancy/Infant Services

Pregnancy Resources of Del. Co.

24/7 Option Line

740.417.9358
1.800.395.HELP

Delaware Mobile Market
1st & 3rd Mon 10am-noon

795 Pollock Rd., Del.
740.369.4520

Del. Gen. Health Dept. Car Seats

740.203.2083

Ashley LSS Mobile Market
4th Wed noon-2pm

101 S. Main St., Ashley
740.362.5652

Grady Family Birth Place

740.615.2077

Planned Parenthood

1.800.230.7526

Westerville LSS Mobile Market
2nd Wed noon-2pm

11050 Fancher Rd., Del.
740.362.5652

Postpartum Support International

1.800.944 4773

Ohio Civil Rights Commission

1.888.278.7101

Domestic Violence/Emer:
LSS CHOICES, Columbus, OH

helter/Advocacy

614.224.4663

Ohio Domestic Violence Network

1.800.934.9840

Salvation Army Direct Housing

HelpLine 1.800.684.2324

US Housing and Urban Development

1.800.669.9777

Delaware Co. Economic Dev.
Delaware City Planning & Com. Dev.

Fair Housing 740.833.2107
Fair Housing 740.203.1600

Habitat for Humanity

740.363.9950

Turning Point, Marion OH

1.800.232.6505

Family Promise of Delaware Co. 740.362.7817
Heart of OH Shelter, Marion (Men) 740.382.9600
Heart of OH Shelter, Marion (Women) 740.387.4550

Franklin Co. Homeless Hotline (Adults)

1.888.474.3587

Delaware LSS Online Food Pantry
Tue noon-2pm, 5pm-7pm, Thu noon-
2pm. Order online or call

73 London Rd., Del.
www Issfoodpantries.org or
1.877.LSS.MEAL

Del. Juv. Ct. MOMS Mentoring Program

Hotline/Information & Refe

HelpLine (Delaware I1&R/Suicide)

rral

740.833.2678

211 or 740.369.3316
1.800.684.2324

AIDS/HIV

Ohio HIV/STI Hotline

1.800.332.2437

National Alliance on Mental lliness

740.815.1767

HandsOn Central Ohio (Col. I&R)

614.221.2255

Stonewall Col. (LGBTQ)

614.299.7764

Salvation Army of Central Ohio, Dela-

ware Human Trafficking Hotline

740.363.9487
1.888.373.7888

Delaware Health Dept. (HIV Testing)

740.203.2040

North Central Mental Health
Teen Suicide Hotline

614.294.3300

Trevor Project (LGBTQ Youth 13-24)

1.866.488.7386
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Support Groups

Al-anon (friends/family of alcoholics) 740.369.3316
(Call HelpLine for Information) 211 or 1.800.684.2324

Boy Scouts of America Simon Kenton Council

1.800.433.4051

Transportation

Greyhound (Columbus or Marion) 1.800.231.2222

Delaware Community YMCA

740.203.3051

Alcoholics Anonymous 740.369.3316
(Call HelpLine for Meetings) 211 or 1.800.684.2324

Delaware Cultural Arts Center

740.369.2787

Del. Co. OH State Ext. Office 4H

740.833.2030

Turning Poi 1.800.232.6505

t
(Domestic Violence)

Alzheimer Support Group 740.363.1365
CeEaine ANGRYTIEYS 614.251.1122 Huckleberry House (Shelter) 614.294.5553
Emotions Anonymous 614.470.0397 Girl Scouts of Ohio’s Heartland Council 1.800.621.7042
Gamblers Anonymous 855.222.5542 National Runaway Switchboard 1.800.786.2929
OhioHealth Home Care and Hospice 740.615.0540

Del. Juv. Court T TE.A.M Mentoring Program 740.833.2678
HelpLine Sexual Assault Survivor 740.363.1835 n - n
Support Group ext. 105 Big Brothers Big Sisters 740.369.2447
NAMI of Delaware & Morrow Co. 740.815.1767
Narcotics Anonymous 614.252.1700 Day Care/Pre-S 00O
Nar-Anon (Friends/Family of Addicts) 614.383.8086

Action For Children 614.224.0222
Survivors of Suicide Loss Support 211 or 740.369.3316 Del. City School Dist. School Age Child Care 740.833.1853

DJFS Adult & Family Resources Childcare
Resources

740.833.2300

Annie’s Outreach Center Mental Health 740.363.1619
Drop In Center

Education/Job Training

ASPIRE 740.203.2267
Adult Education

Bureau of Vocational Rehab 614.466.4575

Delaware Area Career Center South - 740.548.0708

North - 740.363.1993

DJFS Ohio Means Jobs 740.833.2338

Delaware LEADS Head Start

740.363.8810

Liberty Community Center

740.369.3876

DJFS Children’'s Protective Services

Child Abuse

740.833.2340

National Center For Missing and
Exploited Children

1.800.843.5678

Alpha Community Services 740.368.5820

COVA - A Southeast Program
(Center of Voc. Alternatives)

1.877.521.2682

SourcePoint In Home Care Services

Senior Services

1.800.994.2255

Alpha Industries (Disabilities) 740.368.5810

Bridges Com Act Elderly Home Repair

740.369.3184

AARP Foundation, SCSEP 740.369.2480

SourcePoint Enrichment Center

740.363.6677

Employment For Seniors 614.863.1219

Social Security Medicare line

1.800.633.4227

Goodwill Workforce Development 740.751.4282

Clothing/Furniture

Goodwill (Columbus Pike) 740.362.5541

Common Ground Free Store 740.369.3733

Delaware Co. Furniture Bank 740.513.9354

Habitat Re-Store 740.363.9950

DJFS Adult Protective Services

740.833.2340

DCBDD Early Intervention Help Me Grow
(Birth to 3)

Parent Support

1.800.755.4769

Del. City Schools Family Resource Center

740.833.1619

Maryhaven Stable Cradle

614.403.2754

740.363.3355
1.877.363.3282

Delaware County Transit (DATA)

Delaware Co. Vi ms Services Unit
(Prosecutor’s Office)

740.833.2710

Delaware Co. Sheriff's Office
Victims Assistance Program

740.833.2845

211 or 740.369.3316
1.800.684.2324

HelpLine Victim Resource Services / Sexual
Assault Response Network

Oh Attorney Victims Crime Compensation 1.800.582.2877

Victim Information & Notification
Everyday (VINE)

1.800.770.0192

Volunteering

Connections VVolunteer Center

740.363.5000

Delaware Co. Economic Dev. 740.833.2107

USDA Rural Development 419.422.0242

People Fund 419.949.2909

Delaware City Planning & Com. Dev. 740.203.1600

Habitat For Humanity 740.363.9950

Information contained in this brochure is a partial listing for re-
sources available for Delaware County. If you are in need of a
resource that is not listed, please call 800.684.2324 or text
helpline to 868211. HelpLine calls are answered 24 hours a day,
seven days a week. HelpLine does not represent or endorse any
of the organizations, businesses or services listed.

HelpLine is a provider agency of the Delaware-Morrow Mental
Health & Recovery Services Board, a partner agency of the United
Ways of Delaware, Morrow, Union, Logan & Shelby Counties,
partially funded by SourcePoint, the Ohio Attorney General's
Crime Victims Services, various other grants and private dona-
tions. HelpLine is certified by the Ohio Department of Mental
Health and Addiction Services and accredited by the American
Association of Suicidology and the Alliance of Information & Refer-
ral Systems. HelpLine is an equal opportunity employer/provider.

CONTACT UsS

24-Hour Support and Information Line:

Call 211 or 1.800.684.2324 , 740.369.3316 or text helpline to 898211
Deaf and Hard of Hearing:

711 or 1.800.750.0750 Interpreter Services Available

D ware County Office

11 N. Franklin St. Delaware, OH 43015

Business Line: 740.363.1835 www.helplinedelmor.org
Like us on Facebook / Follow us on Twitter

Rev. 09.09.79

RESOURCES

Connecting People with
Knowledge, Support
and Resources

Call 1.800.684_2324 or 211
Text helpline to 898211




